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Objectives of the Quality Policy of the URV

To offer academic training 

that is quality-accredited, 

equality-based, inclusive 

and focused on the needs of 

society

To promote the permanent 

improvement of the facilities 

and services offered by the 

Faculty and their suitability 

to the training needs of the 

students

To implement research by 

the academic staff into 

teaching in order to 

improve the training 

programmes

To promote the 

internationalisation of the 

degrees by promoting the 

incoming and outgoing 

mobility of members of the 

university community

To promote the knowledge 

society through the offer of 

lifelong learning courses, the 

organisation of promotional 

and scientific communication 

activities and the strengthening 

of relations with pre-university 

centres

To become a significant player 

in sustainable territorial 

development through training, 

research and the transfer of 

knowledge to society, and 

promote the relation of the 

Faculty with the business 

world

To offer a range of academic courses that are high quality, 

adaptable and innovative, which covers all cycles of higher 

education, and lifelong learning that guarantees training for 

students throughout their lives 

X X X X

To obtain national and international teaching quality 

accreditation for its courses and teaching centres
X X X

To maximize the satisfaction of the university community, of 

employers and of external collaborators 
X X X X

To use mechanisms to increase the employability of students, 

strengthening links with different actors in the territory
X X

To obtain national and international recognition for teaching 

and research quality at the URV
X X X X

To promote innovation in teaching and research through 

transversal and interdisciplinary relations
X X X X X X

To incorporate the knowledge generated from research during 

the training programmes to provide quality teaching and make 

it more attractive and current

X X X

To attract and retain talent by generating the optimum 

conditions in all ambits of the University's activities
X X

To carry out projects and actions to transfer the knowledge 

generated by facilitating business innovation and societal 

progress

X X

To establish ethic principles and best practices in the 

development of the University's activities
X X

To provide all groups that form part of the University with the 

tools they need to internationalise the institution
X

To include a gender perspective in all areas of teaching, 

research and university management
X

To empower the University's staff to fulfil their potential by 

placing value on their participation and by fostering 

professional promotion and training

X X X X

To resolve conflicts though dialogue and active listening X X

To contribute to the 2030 Sustainable Development Objectives X X

To optimize and modernize management processes X X X

To effectively and efficiently manage human, material and 

financial resources in order to achieve objectives with the 

minimum cost possible

X X

INTERNAL QUALITY ASSURANCE SYSTEM

Alignment of the objectives of the Faculty of Arts and the quality policy and objectives of the URV

Approval of the Quality Policy of the URV:

Approval and review of the Quality Policy of the Faculty of Arts: 

Objectives of the Quality Policy of the Faculty of Arts




